Admin Portal — Assign Clients

@

Home | Administrator Guides | Admin Portal - Assign Clients

Assigning_Clients to Usersback to top

Assigning Clients to Users

To allow a user to download and use the UC-One applications (Desktop, Mobile and Tablet),
first set up Sharing to their soft clients.

1. Log in to the admin portal.

2. Select your site from the drop-down menu.
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3. Select the Users tab in the left-hand navigation menu. A list of all users will be

displayed.

4. Find the user and select the Actions drop-down menu and select Edit.
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Go to My Phone
Remove User
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5. The Edit User window will appear. From here, select Mobile & PC Applications.
6. Check the boxes of the applications you would like assigned to the user.
7. Select Save to save your changes.
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Voicemail View and enable access to user applications. Note: the settings below also apply to Shared Devices

Call Forwarding

Devices
Settings
Mobile & PC Applications
[ Ring all shared devices and applications when Click to Dial Calls are received.
Advanced

Analog Hotline [ Ring all shared devices and applications when group Pages are received.

Calling Permissions [ Ring all shared devices and applications when a call is parked on a line.

Hoteling
Monitoring

) [ 8cPBX UC-Mobile Client UG
Privacy 1/9 licenses remaining
Barge In

Call Recordings:
Push To Talk

=] -

4 >

Click image for large view

Note: Once the Soft Clients have been shared, the user will see them in Mobile App and
Desktop Softphone area of the My Phone portal. The user’s ID will be displayed from My
Phone, and the password is the same password used to log in to My Phone.

Maximum Number of Shares for Premium Stations: 35

Maximum Number of Shares for Standard Stations: 5
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