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Mobility Apple

Downloading an app in the App Store
Learn how to download an app to your mobile phone from the App Store and to 
remove apps.
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For more information on mobile apps,
visit our support website

How to download a mobile app

1 Open the App Store application on your iPhone.

2 Browse the Today, Games, Apps or Arcade tabs to find apps you like. Or tap the 
Search tab to find something specific.

3 Tap the price or the Get button. If you see the Open button instead of a price or the 
Get button, you have already purchased or downloaded that app.

4 Press the side button on the right-hand side of your iPhone or the top button on your iPad 
twice to finalize your purchase. If you use Face ID or Touch ID to unlock your device, you can 
put your face up to the device or touch the main button to authenticate yourself and start 
the download. You may need to enter the password associated with your Apple ID to 
complete the download.

How to remove a mobile app

1 Press and hold the app.

2 Tap Remove App . 

3 Tap Remove App, then Remove to confirm.
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Notes

Find all our tips at

www.videotron.com/en/support

On your compatible phone or tablet, 
open the integrated Camera app. 
Direct the camera towards the QR code. 
Tap the banner that appears on your 
phone or tablet. Follow the on-screen 
instructions to finalize the connection.

Need help?


