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Time required:
3 to 5 minutes

Understanding your invoice in My Account

Identify the important parts of your invoice and the billing cycle for your services.

Your 4 invoice basics

1 Account number: Located at the top right of the invoice.
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It lets you associate a payment with your account and
identify yourself when you contact us. Summary :
I G I
2 Invoice date: The date on which the invoice is generated - BT pens
(not the date on which it must be paid). p— -
3 Invoice period: The period for which the services are |
billed to you. Your services are always billed in advance. — o —

4 Current invoice due date or pre-authorized
payment date: The date the invoice must be paid or
the pre-authorized payment will be made if you've
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signed up for pre-authorized payment. This date is

the same every month.

Billing cycle

April

S

April 1  April 2 April 10
Start of  Invoice Payment of
cycle sent April invoice
(April service

fees)

June

May 2 May 10 Juin 1
Invoice Payment of Start of
sent May invoice cycle
(April service

fees)

For more information on the billing cycle,
please visit our support site

Position of these 4 items on a sample invoice

The usual invoice
covers the current
month. It is sent at the
start of the billing cycle
and is payable on the
10t day of the cycle.

< For example, if your
billing cycle starts on
the first day of each
month, it will run as
follows:
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Advice at your fingertips

Understanding your invoice in My Account

Notes

N
Need help?

Find all our tips at
www.videotron.com/en/support

On your compatible phone or tablet,
open the integrated Camera app.
Direct the camera towards the QR code.
Tap the banner that appears on your
phone or tablet. Follow the on-screen
instructions to finalize the connection.
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