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For more information on using an Apple Watch,

direct the camera towards the QR code. 
Find all our tips at www.videotron.com/en/support

Mobility Apple

Calling and texting from an Apple Watch
Learn more about the essential Apple Watch features.

Your Apple Watch can connect to the cellular network anywhere in Canada where VoLTE is available.


Outside the VoLTE coverage areas, you can use your Apple Watch via Bluetooth and Wi-Fi. 

Answering a call

When you hear or feel a call notification, you have 
two options:

� Accept the call: Tap the green do�

� Transfer the call to Voicemail: Tap the 
red dot

Making a call

Use Siri to make a voice call using a voice 
command

You can also make a manual call: 

1 Open the Phone app       on your Apple 
Watch.

2 Select Contacts, then turn the Digital Crown 
to scroll.

3 Tap the contact you want to call, and then tap 
the Phone button.

4 Choose FaceTime audio or the phone 
number.

Reading a text message

When you hear or feel an alert notifying you that 
a message has arrived:

1 Raise your Apple Watch to read it

2 Turn the Digital Crown to scroll to the end of 
the message.

3 To return to the beginning of the message, 
tap the top of the screen.

Sending a text message

1 Open the Messages app       on your Apple 
Watch.

2 Tap the pencil icon       at the top of the 
screen.

3 Select Add Contact.

4 Tap Create Message and enter your 
message.
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Advice at your fingertips
Calling and texting from an Apple Watch

Notes

Access a variety of printable 
guides on our support website.

On your compatible phone or tablet, 
open the integrated Camera app. 
Direct the camera towards the QR code. 
Tap the banner that appears on your 
phone or tablet. Follow the on-screen 
instructions to finalize the connection.

Need help?


