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How to enable or disable mobile data

You can disable mobile data at any time to avoid overage or roaming charges, or to
save your phone battery. See the steps to follow depending on your phone model.

C’3 iPhone

1 Open Settings and select Cellular.

2 Enable or disable the Cellular or Mobile Data option.

SAMSUNG

1 Open Settings and select Connections.
2 Goto the Data Usage section.

3 Enable or disable the Mobile Data option.

/X Others (Android)

1 In Settings, select (depending on your model):
> Google (Pixel): Network and Internet > SIM Cards > Videotron
> Motorola: Network and Internet > Mobile Network
> TCL: SIM Card and Mobile Network > Data Usage

2 Enable or disable the Cellular Data or Mobile Data option.

For more information on enabling and disabling
mobile data, direct the camera towards the QR code.
Find all our tips at www.videotron.com/en/support Mis a jour : 2025/06
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Notes

Need help?

Access a variety of printable
guides on our support website.

On your compatible phone or tablet,
open the integrated Camera app.
Direct the camera towards the QR code.
Tap the banner that appears on your
phone or tablet. Follow the on-screen
instructions to finalize the connection.
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